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Keys to bathing success: 

• Gaining cooperation, promoting independence, and preserving 

dignity. 

• Focusing continually on safety. 

• Being ready to handle the unexpected! 

 

• Refusals to bathe: 

o Patients are often tired, don’t see the need to bathe, or had a 

prior unpleasant bathing experience. 

o Sometimes, they are just afraid they will fall or have an 

incontinence episode. 

o Often, they are embarrassed to be undressed by a stranger. 

 

• Overcoming objections can be done by: 

o Reminding them how good they will feel afterward, 

o Suggesting they will please family members by agreeing to 

bathe, 

o Reminding them they agreed to take a bath at the prescribed 

time,  

o Assuring them of safety precautions that will be taken, 

o Addressing their needs for privacy and modesty. 

 

• Little things that help the bathing experience: 

o Encourage patients to do what they can, 

o Wait patiently when required, 

o Only do what they are unable to do – this builds self-esteem 

 

• Patient rights during bathing are important, especially: 

o Letting the patient make independent choices. 

o Ensuring privacy and confidentiality. 

o Providing for dignity, offering respect, and protecting patient 

freedoms. 
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Ways to promote dignity while bathing: 

• Explain care before it is provided. 

• Ask permission and give choices whenever possible. 

• Protect privacy by: 

o Closing the door, 

o Restricting others from entering the bathing area unless 

their assistance is needed, 

o Uncovering only one area at a time as needed, 

o Never staring or making comments about the patient’s 

body. 

• Bathing should be efficient and set up ahead of time: 

o Clothing and bathing supplies should already be 

gathered, 

o The bathing area should be cleaned and ready, 

o Water temperature should be tested by the caregiver and 

then the patient, 

o Safety should be planned with gait belts, towels, and non-

slip floor mats available and already in place. 

o Clothing to be donned should be preselected by the 

patient. 
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• Special considerations include: 

o Always dress the weak or affected side first. 

o Never disconnect IV lines or pumps.  Contact nursing for 

assistance as needed. 

• Infection control and hygiene considerations: 

o Caregivers must always wear gloves while bathing a 

patient, 

o Wipe ONLY from front to back during pericare, 

o Use a clean surface of the washcloth with each stroke, 

o ALWAYS follow standard precautions for infection control 

with every patient – you don’t know their full medical 

condition or history, and safety is job #1. 

o Handwashing is the single most important way to stop the 

spread of infection! 

• Always expect the unexpected: 

o Sudden falls, 

o Panic attacks, 

o Incontinence episodes during bathing, 

o Emotional outbursts, particularly with dementia patients, 

o Any medical emergency – call for the nurse but stay with 

the patient! 

o Never disconnect IV lines or pumps.  Contact nursing for 

assistance as needed. 


